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Linc Health Again Named Top 20 Outsourcer by Modern Healthcare Magazine

Holliston, MA - October 5, 2010 - Linc Health (Linc), a division of Linc Facility Services, has been
ranked as one of the top 20 healthcare outsourcing firms, according to Modern Healthcare’s
2010 Outsourcing Survey.

This marks the second consecutive year that Linc Health has been named to the top 20.
Rankings for the list were determined by outsourcing firms’ total number of healthcare
facilities. Over the past year, Linc Health increased its total number of facilities by 18%, from
204 to 241 - one of the four highest percentage increases of all 20 companies listed.

“Receiving this type of recognition once again is an ongoing tribute to everyone in the Linc
Health organization,” said Linc Health President Ray Zambuto. “l am pleased that our people
have risen to meet the challenges of today’s economy and continued to grow the business
while providing excellent service to our customers.”

The survey also named Linc as one of the seven best clinical/diagnostic equipment maintenance
contractors. For this ranking, from 2008 to 2009, Linc increased its total number of facilities by
17%, from 184 to 216 — the second highest percentage increase of all companies listed. Linc
Health, based in Holliston, Massachusetts, specializes in facility and equipment management
services.

Forty-five companies voluntarily submitted data for Modern Healthcare’s 32" annual survey of
outsourcing activity. The survey was conducted amidst a growing trend among healthcare
providers to cut expenses and maximize revenue by outsourcing functions they had kept in-
house previously. In addition to the top 20 outsourcing firms, the survey also ranked the top
emergency department contractors; hospital department management; information systems
contractors; food service contractors; housekeeping contractors; laundry contractors; and
pharmacy contractors.

“Hospitals often encounter the fact that no one person can handle all of the different types of
technology,” Zambuto said. “Linc Health can train employees at a higher level than facility
professionals that are trying to do it all on their own.”

Linc Health, LLC (Linc Health) is the leading provider of high value engineering based services to
the commercial healthcare industry. Linc Health’s portfolio includes comprehensive Facilities
Management, Clinical Engineering programs and other technical services. As a business-to-
business productivity partner and a leader in technology process improvement services, Linc



Health combines business, technology, and healthcare expertise under a single roof. Linc Health
corporate offices are located in Holliston, Massachusetts.

Linc Health is a wholly-owned subsidiary of Linc Facility Services (LFS), a division of Linc Energy
and Building Solutions (LEBS). The combined operations of LEBS provide on-site plant and
facility management, infrastructure operations, and other support services in five (5) global
market verticals as well as a mobile service force providing heating, ventilation and air
conditioning (HVAC), lighting and electrical testing services, and a robust suite of energy
management solutions. LEBS is headquartered in Alexandria, Virginia and is a member company
of The Linc Group (TLG).

TLG is an organization of companies that deliver premier on-site facility operations and
management services, mobile HVAC, lighting, electrical testing services, and bundled energy
solutions to thousands of building owners and operators. Collectively, the TLG companies
service more than 20,000 facilities in 45 states and in 16 foreign countries through a
professional workforce totaling more than 4,100 employees. TLG is headquartered in Irvine,
California.



