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Linc Health and ECRI Institute Sign Joint Benchmarking Research Project

Holliston, MA and Plymouth Meeting, PA - June 20, 2010 - Linc Health and ECRI Institute®
(www.ecri.org), a nonprofit healthcare organization that researches the best approaches to
patient care, have announced a joint research project to investigate practical issues in medical
equipment maintenance. Benchmarking, the practice of comparing activities and performance
levels to identify areas needing improvement, can ultimately help clinical engineering groups
weed out inefficient processes and focus efforts on the activities that most effectively support
patient care and safety goals.

Together, ECRI Institute and Linc Health will review model-specific maintenance and repair data
to determine relationships between repairs, inspection and preventive maintenance intervals
(IPM), and other important maintenance issues.

The outcomes from this project will be shared broadly with the clinical engineering community
through information published by ECRI Institute.

Linc Health, LLC (Linc Health) is the leading provider of high value engineering based services to
the commercial healthcare industry. Linc Health’s portfolio includes comprehensive Facilities
Management, Clinical Engineering programs and other technical services. As a business-to-
business productivity partner and a leader in technology process improvement services, Linc
Health combines business, technology, and healthcare expertise under a single roof. Linc Health
corporate offices are located in Holliston, Massachusetts.

Linc Health is a wholly-owned subsidiary of Linc Facility Services (LFS), a division of Linc Energy
and Building Solutions (LEBS). The combined operations of LEBS provide on-site plant and
facility management, infrastructure operations, and other support services in five (5) global
market verticals as well as a mobile service force providing heating, ventilation and air
conditioning (HVAC), lighting and electrical testing services, and a robust suite of energy
management solutions. LEBS is headquartered in Alexandria, Virginia and is a member company
of The Linc Group (TLG).

TLG is an organization of companies that deliver premier on-site facility operations and
management services, mobile HVAC, lighting, electrical testing services, and bundled energy
solutions to thousands of building owners and operators. Collectively, the TLG companies
service more than 20,000 facilities in 45 states and in 16 foreign countries through a
professional workforce totaling more than 4,100 employees. TLG is headquartered in Irvine,
California.



